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SEAT MAPING

28 Seat List

Go to Employee module  from the left menu, click on Seat Mapping then select
Seat List.

EMPLOYEE Here, you can view and manage seat-wise destination configurations.
sl Seat Mapping
Employee . : : : .
(¥) Add Seat This screen displays all seat numbers along with their mapped destinations. Each
Group seat is associated with a specific destination type and its corresponding value,
1, Bulk Add Seat ensuring accurate call routing. Seats function similarly to extensions, directing
Role X incoming calls to the configured agent or endpoint.
7] Bulk Update Seat .
—— Key Points
pPINg e View all existing seat-to-destination mappings in one place.

Employee Live Action

e Add a new seat and assign a destination.

e Use Bulk Add Seat to upload multiple seat mappings at once.
Breaks e Use Bulk Update Seat to modify destinations for existing seats.
e Manage individual seats using the action menu.

Purpose

Seat Mapping helps define precise call routing at the seat level, making it
easier to control how incoming calls are distributed across configured

endpoints.

Seat Destination 4

Seat Number Destination

Type: MOBILE
Value: 9082032053

Type: MOBILE
Value: 3216549870

&.Download Q

Action
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Seat Mapping - Seat Destination

SEAT MAPING This screen displays the list of configured seats along with their mapped
destinations.
s22 Seat List Each seat number is associated with a destination type (such as Mobile) and a

destination value, defining where calls routed to that seat will land.

S The Action menu allows managing individual seat configurations.

() Add Seat Available Actions
e Edit Detail: Update the destination type or value for the selected seat.

T, Bulk Add Seat ,
e Delete Agent Seat: Permanently removes the seat mapping from the system.

(7] Bulk Update Seat

Seat Destination 4 . Dowiioad | [0

Seat Number Destination Action

Type: MOBILE
1 s & -
Value: 9082032053

Type: MOBILE Edit Detail

Value: 3216549870 Delete Agent Seat

Type: MOBILE
3 P & -
Value: 915222587652
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Action - Update Seat
oG - This section allows modification of an existing seat’s destination details.
Admins can change the destination type (for example, Mobile) and update the
Edit Detail destination value or altering the seat number.

Delete Agent Seat

[z Update Seat

s \iew Seat

Seat Number 1

Destination Mobile v 9082032053

Cancel Continue
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Action- Delete Seat
This action permanently deletes the selected seat number and all its associated
data.
Edit Detail Once deleted, the seat will no longer be available for call routing.
Delete Agent Seat Key Foints:
o All transactions related to the seat will be deleted.

o All balance data linked to the seat will be removed.
o The seat will no longer appear in lists or net worth calculations.

il Delete Seat No

Seat No:1

This action will permanently remove all associated data from our database and
This can not be undone.

What will change :
All transation will be deleted.

All balance will be deleted.

OO0,

Agent will no longer show in list or net worth_agentSeat.

: Cancel | RN
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SEAT MAPING Seat Mapping - Add Seat
This section is used to create a new seat and assign a destination to it.

a5 Seat List
Admins must define a unique seat number along with the destination type and

ACTION destination value.
Key Points
(©) Add Seat Enables expansion of call routing capacity by adding new seat-level destinations.

T, Bulk Add Seat

[7] Bulk Update Seat

@ Add Seat g2 View Seat

Seat Number Enter Seat Number

Destination Type v Destination

Cancel Continue
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Seat Mapping - Bulk Add Seat
SEAT MAPING : : : :
Bulk Add Seat allows uploading multiple seat mappings at once using a sample
282 Seat List file format (can be downloaded). Files can be uploaded using drag-and-drop or
by browsing from the system.
ACTION Key Points:
e The first row is treated as a header and will not be inserted.
(+) Add Seat « Column sequence must exactly match the sample file.
o Mandatory fields must be filled for successful upload.\
., Bulk Add Seat Key Fields

[7] Bulk Update Seat Seat Number, Destination Type, Destination Value, SIP Domain, SIP Password.
u

1, Bulk Add Seat @ Field Description

@ Please note that we are considering first row as header so it will not
be inserted.

® Sequence of the columns must be same as mentioned in the

T example file.
u
1. Seat Number compuisory v
Drag and drop files here

or 2. Destination Type compuisory v
Browse For File 3. Destination Value compulsory v
4. SIP Domain v
5. SIP Password RS

™

=1 Download Sample File Upload File
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SEAT MAPING Seat Mapping - Bulk Update Seat

Bulk Update Seat is used to update destination details for multiple existing seats

223 Seat List in one operation. This helps in making large-scale routing changes efficiently.

Key Points

okl e The first row is considered a header and will not be processed.
() Add Seat e Column order must match the provided example file.
o Only existing seats will be updated; new seats are not created here.
T, Bulk Add Seat Purpose
Ideal for mass updates when seat destinations or configurations change
|71 Bulk Update Seat across teams.
[z Bulk Update Seat @ Field Description

@ Please note that we are considering first row as header so it will not
be inserted.

@ Sequence of the columns must be same as mentioned in the

T example file.

u

1. FullName compulsory v
Drag and drop files here

or 2. MobileNo compulsary v
. Browse For File 3. Email compulsory WV
4. Address optional v
5. Roleld compulsory v

Upload File |

AR Tuno v
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